MPABUTEJILCTBO POCCHUVICKOU ®EJIEPAIINHA
ITOCTAHOBJIEHUE

oT 12 Hos16ps 2016 1. Ne 1168

MOCKBA

O BHeceHUH H3MeHeHHH B nocTaHoBeHue [IpaBuTebcTBa
Poccuiickoii @eaepauun ot 12 nexadps 2012 r. Ne 1284

IIpaButensctBO Poccuiickoit Penepalii NOCTAHOBJAAET:

l. YTBepauTh mpwiaraeMble  U3MEHEHHS, KOTOpble BHOCATCS B
nocrtaHoByieHue [IpaBurensctBa Poccuiickoit ®enepauuu ot 12 nexadbps 2012 r.
Ne 1284  "OO0 oueHke  rpaxaaHamMud  3¢Q(EKTUBHOCTH  AESITENBHOCTH
PYKOBOAMTEIEH  TEPPUTOPUANIBHBIX  OpraHoB  ¢eAepaibHbIX  OPraHoOB
UCTIOJIHUTENbHOU BJIACTHU (ux CTPYKTYPHBIX NoApa3ACICHUM ) U
TEPPUTOPHAIIBHBIX OpPraHOB TOCYIAapCTBEHHbBIX BHEOKOKETHBIX (HOHIOB (HUX
PETMOHANBHBIX OTACJIICHUM) C YYeTOM KayecTtBa MpPENOCTaBIEHUS UMH
rOCYIapCTBEHHBIX YCIyr, a TaKXe O MpUMEHEHHH pe3yJbTaTOB YyKa3aHHOU
OLEHKH KaK OCHOBaHHS ISl MPUHSITHS peUIeHUd O AOCPOUHOM HpeKpallleHHH
UCIIOJIHEHUSI COOTBETCTBYIOLUIMMH PYKOBOJUTENSIMU CBOUX JIOJHKHOCTHBIX
o0s3anHocTel" (CoOpanue 3akoHonarenbcTBa Poccuiickoit ®enepanuu, 2012,
Ne 51, ct. 7219; 2015, Ne 11, ct. 1603; Ne 40, ct. 5555).

2. Hacrosiuee nmoctaHoBIeHME BCTymaeT B cuiy ¢ | ssueaps 2017 1.

[Ipencenatens [IpaB

Poccuiickoit ®eng J.MenBsenen
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YTBEPXJIEHbBI

noctaHoBieHueM [IpaBuTenbcTBa
Poccuiickoint Penepanun
ot 12 Hos16ps 2016 1. Ne 1168

U3MEHEHMWUA,

KOTOpble BHOCATCS B mocTtaHoBJ/ienue [IpaBurenberBa
Poccuiickoii @eaepanun ot 12 nexadps 2012 r. Ne 1284

1. AG3al BTOpO# MyHKTa 6 U30XKUThH B ClIeyIOLIEeNd pelaKiuu:

"B oTHOwIEHMHM TOCYHApPCTBEHHbIX YyCIYr QegepaibHOro opraHa
UCMONHUTENbHON BJIACTU WM OpraHa rocyJapCTBEHHOTO0 BHEOOIHKETHOIO
doHna, okazaHWEe KOTOPBIX OCYIIECTBIISIETCS B MHOTOMYHKIIMOHANBHBIX [EHTPAX
NPeNOCTaBJIEHHUs [OCYIapPCTBEHHBIX U MYHULIMIANbHBIX YCIYT B COOTBETCTBHHU C
nyHkToM | yactu 6 ctathu 15 DepepanbHoro 3akona "OO6 opraHuzaluu
NpeNOCTaBAEHUs TOCYJAapCTBEHHBIX W MYHUUMMNAJIbHBIX YCAYT' W KOTOpBIE
He BXOIAT B MepeyeHb, YTBEPKICHHBIH HACTOSILKUM [OCTAHOBJICHUEM,
OLIEHKa KayecTBa WX [MPEJOCTaBICHUsSI OCYLIECTBISIETCS B COOTBETCTBUHU
¢ nyHkTaMu 8§ 1 9 [IpaBui, yTBepXA€HHbIX HACTOSIIIMM [TOCTAHOBJICHUEM. "

2. B [IlpaBunax oueHkd TrpaxaaHamu >((HeKTUBHOCTH JIESITEIbHOCTU
pYKOBOIUTENEH  TEpPPUTOPUATBHBIX  OpraHoB  (QeaepalibHBIX  OpraHoB
HCIIOJIHUTENBHOM BJIACTH (ux CTPYKTYPHBIX NoApa3AeJICHUN ) 7
TEPPUTOPUAIIBHBIX OPraHOB T[OCYJapCTBEHHBIX BHEOKMKETHBIX (OHIOB
(MX pervoHajibHbBIX OTJAENEHUM) C Y4eTOM KauyecTBa MPEJOCTABICHUS HMHU
rocyJJapCTBEHHbBIX YCIYT, a TaK)Ke MPUMEHEHHUs Pe3yJIbTaTOB YKa3aHHOU OILIEHKH
KaK OCHOBaHUA JJisl TMPUHATHS pelIeHUH O JAOCPOYHOM MpeKpalleHUuu
UCIIOJIHEHUS] COOTBETCTBYIOIIMMM PYKOBOIAMTENSMU CBOUX JIOJHKHOCTHBIX
00s13aHHOCTEH, YTBEPKACHHBIX yKa3aHHBIM IOCTAHOBICHUEM:

a) yHKT 5 JNOMNOJHUTH CJIOBaMU '(nanee - nokaszatenib OPEeKTUBHOCTH
JEATEeNIbHOCTH PYKOBOAUTENSA)";

6) noamyHkTe! "6" 1 "B" nmyHkTa 10 U3MOXKUTH B ClIeNyIOLIEH peaaKIUu:

"0) rpaxk1aHuH BIIpaBe OLUEHUTb  KA4eCTBO NpeaoCTaBIIEHHUS
roCyJapCTBEHHBIX YCIYr C mnoMowblo cetd '"HHTepHeT' mocie ero
UACHTU(DUKAIUH C MOMOILIBIO benepansHO rocyJ1apCcTBEHHOM
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uHbpopMauroHHor  cuctembl "Enunas  cucteMa  uaeHTUPUKANUKH M
ayTeHTUPHKaLMK B HHPpacTpykType, obecmneuuBaromed HHHOPMALHUOHHO-
TEXHOJOTUYECKOe B3aUMOJeHCTBHE MHGOPMALIMOHHBIX CHCTEM, HCIOJIB3YyEMbIX
JUISl  MPENOCTABJICHHMS] T[OCYNapCTBEHHBIX M MYHUIMNANBHBIX YCIYyr B
3JIEKTPOHHOM (hopMe" nocpencTBOM:

OonpocHOM (OPMBI, pa3MELIEHHON B JIUMYHOM KaOHHETe eIMHOro mnopTalia
roCyJJapCTBEHHbBIX U MyHULIMIANBbHBIX YCIYT;

ONPOCHOTO  MOZIYJs  MHPOPMALMOHHOW  CHCTEMbl  MOHHUTOPHMHIA
rOCYy/IapCTBEHHbIX  YCIYl, pa3MELieHHOro Ha oduUUanbHBIX  calTax
benepalibHbIX OpraHOB HCMOJHUTENBLHON BJACTH M OPraHOB 'OCYAapCTBEHHBIX
BHEOIO/DKETHBIX (DOHJOB M Ha ClEeLMaTM3UpoBaHHOM caifte ("Bain koHTpons"),
KOTOpBIM oOecrneyrMBaeT BO3MOXXHOCTb OLIEHKHM T[POKIAHUHOM KaudecTBa
[PEeNOCTABJIEHUS TOCYJAapCTBEHHBIX YCIYl [0 KPUTEPHUSM, OMNpeae/IeHHbIM
nyHkTamMu 3 u 4 Hactosumx [IpaBui, a Takke pa3smellieHde €ro OT3bIBa O
Ka4yecTBe Mpe10CTaBIeHHUs TOCYTapCTBEHHOU yCIyTH;

B) IOArOTOBKA M  pa3MellleHHe OTBeTa Ha OT3bIB TPaX/JaHHUHA,
pa3MelleHHbI B ceTh "HIHTepHeT" B COOTBETCTBUM C ab3alleM TpeTbUM
MOJMITYHKTa "0"  HACTOSILIEro MyHKTa, OcyllecTBiasieTcs  (denepaibHBIMU
OopraHamMd  MCIOJIHUTEJIBHOM  BJacTM W OpraHaMd  [OCYJapCTBEHHbIX
BHEOIOKETHBIX (POHIOB B CpoK He Oosiee 10 paGoyux gHEH B COOTBETCTBHH C
YTBEPXXAECHHBIMU MMUHUCTEPCTBOM JKOHOMHUYECKOrO pa3BUTH Poccuiickoin
denepaumd METOAMYECKHMMH pPEKOMCHAAUMSIMU [0 OpraHu3aldu paboThl
(deaepanbHpIX OPraHOB UCIOJHUTENBHOM BIACTH M OPraHOB roCy/IapCTBEHHBIX
BHEOIO/KETHbIX (OHAOB C OT3bIBAMU T[paXIaH MO OLCHKe KadecTBa
rOCyJapCTBEHHbBIX  YCIYyr, pa3MElIeHHbIMH B 3JEKTPOHHOM BHJAe Ha
cneunanu3uposBaHHoMm caite ("Baiu koutposs") B cetu "Untepuer".”;

B) NyHKT 11 U3710KUTH B ClIeAYIOLLIEH pelaKUH:

"11.Ha ocHOBaHMM HOCTYNMBLIMX B HHPOPMALMOHHYIO CHUCTEMY
MOHUTOPHUHIA [FOCYJApCTBEHHbIX YCIYI MHEHMH TrpakaaH O KadecTBe
NpeOCTaBI€HHUs TOCYAApCTBEHHBIX YCIYyr HWHGOPMAIMOHHOH CHCTEMOMH
MOHUTOPDHHIAa TOCYJAapCTBEHHBIX YCJIyr B  aBTOMaTH4YECKOM  peXuMme
(GopMUpYIOTCSI CBOJHBIE 3HAUEHHUS YPOBHS YNOBJIETBOPEHHOCTH TIpaXKaaH
Ka4yeCTBOM [PEeJOCTABICHUSI TOCYJApPCTBEHHBIX YCIYyr (Jajee - CBOJHOE
3HAYEHUE  YPOBHS  YJOBJETBOPEHHOCTH),  OTpa)xarmollhe  IoKa3aresd
3(Q(PEeKTUBHOCTH JEATENBHOCTU pPYKOBOAUTENEH 3a pacyeTHbie IepHOIbI,
onpeJensieMble B COOTBETCTBUH € MyHKTOM 13 Hactosimux I[paBun.”;

r) momosnHuTh myHkToM 11' creayrowero conepxaHus:
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"11'. Yka3annple B nyukre 11 Hactosmmx IIpaBun cBOJHbIE 3HAYEHUS
YPOBHS YAOBJIETBOPEHHOCTH B aBTOMaTUYECKOM PEXHUME MEPEAtOTCS B JIMUHBIE
KaOMHEThl COOTBETCTBYIOLIUX (heepallbHbIX OpraHOB HCIIOJHUTENBHOMN BIACTH,
OpraHoOB roCy1apCTBEHHBIX BHEOIOIKETHBIX (POHIOB, BHICIIIMX HUCIIOTHUTEIHHBIX
OpraHoB TIOCYJIapCTBEHHOM BiacTu cyObekToB Poccuiickoil ®enepauvu u
MHOTO()YHKUMOHAJIBHBIX ~LEHTPOB MpPEAOCTaBICHUS TOCYyAapCTBEHHBIX U
MYHULMNAJIBHBIX  YCIYI, pa3MelleHHble B HMHPOPMaUMOHHOM cucTeMe
MOHUTOPHHIa rOCyJapCTBEHHBIX YCJIYT, AJI UX MOCIEAYIOLIEro pacCMOTPEHUS
W aHajau3a:

a)B  CTPYKTYPHBIX  NOAPA3JEICHUSIX  LEHTPAJbHBIX  anmnaparos
(benepanbHbIX OPraHOB MCIOJHUTENBHON BJIACTU U OPraHOB IOCYNAapCTBEHHBIX
BHEOIO/DKETHbIX ~ ()OHAOB,  OTBETCTBEHHBIX  3a  KOHTPOJIb  KadecTBa
[IPEeNOCTABJIIEHUsT TOCYJAapCTBEHHBIX yCIyr (majnee - mnoJpaslesieHue,
OTBETCTBEHHOE 3a KOHTPOJIb KauecTBa IMPEJOCTABICHUS TIOCYAapCTBEHHbIX
ycIyr), - B 4acTH CBOJHBIX 3HAa4YE€HUH YPOBHS YIOBJIETBOPEHHOCTH,
chopMHUpOBaHHBIX HA OCHOBaHMM JAHHBIX, MOCTYMHBIIUX B HHOOPMALHUOHHYIO
CUCTEMY MOHMTOPHUHIAa TFOCYNApCTBEHHBIX YCJIyI B COOTBETCTBUU C
nyHkTtamu 8 - 10 Hactosimux [lpaBu;

6) B YIIOJITHOMOYEHHbIX MHOTO(QYHKHHOHATbHBIX LEHTpax
[PeNOCTaBIEHUs! TOCYJAPCTBEHHBIX U MYHULMIIANBHBIX YCIYT, paclojloKeHHbIX
B cyObekTax Pocculickoit @enepaluu, - B 4aCTU CBOJAHBIX 3HAYEHUU YpOBHS
Y/10BIETBOPEHHOCTH, C(POPMUPOBAHHBIX HA OCHOBAaHUM JAHHBIX, MOCTYMUBLIKX
B MH(QOPMALMOHHYIO CHUCTEMY MOHHUTOPHHIa TOCYNapCTBEHHBIX YCIyr B
COOTBETCTBUH C MNyYHKTaMH 8 u 9 Hacroswwux [lpaBui, B OTHOILIEHHUH
YIOJHOMOYEHHOIO  MHOTFOQYHKLUHMOHAJIBHOTO  LIEHTpa  MpeJoCTaBJIeHHS
rOCyIapCTBEHHbIX M MYHUUMNAIBbHBIX YCIYT, a TaKXKe KOOPAUHHUPYEMBIX UM
MHOrO(YHKIIMOHAJIBHBIX LEHTPOB MPENOCTaBIEHHSI [OCYJapCTBEHHBIX U
MYHULHMIIAJIBHBIX YCIYT, HAaXOIALUMXCA Ha TEPPUTOPUU COOTBETCTBYIOLUEIO
cyowekra Poccuiickoit denepaumy;

B) B BBICIIMX MCIIOJHUTENBbHBIX OpraHax rOCYJapCTBEHHON BJIaCTH
cyobexktoB Poccuiickoit ®enepaunu - B 4acTH CBOJIHBIX 3HAYCHUH YPOBHS
yIIOBJIETBOPEHHOCTH, CPOPMUPOBAHHBIX HA OCHOBAHMM NAHHBIX, MOCTYIHBIIMX
B HH(GOPMALMOHHYIO CHCTEMY MOHHUTOPHHIa TrOCYIapCTBEHHBIX YCIYr B
COOTBETCTBUUM C INyHKTamMu 8 ¥ 9 Hacrosuux [lpaBun, B  OTHOLIEHHH
TEPPUTOPUATBHBIX OPraHoB (e/epajibHBIX OPraHOB MCIOJHUTENHHONW BIACTH
(ux CTPYKTYPHBIX noapaseyneHu), TePPUTOPHUAIIBHBIX OpraHoB
rOCyJapCTBEHHBIX BHEOIOHKETHBIX (JOHIOB (MX PErHOHANIBHBIX OTAENEHHH) H
MHOTO(QYHKIIHOHANBHBIX LIGHTPOB MPEAOCTaBICHUS TIOCYJapCTBEHHBIX U
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MYHHMLIMIAIBHBIX YCIyT, NEHCTBYIOLIMX Ha TEPPUTOPUU COOTBETCTBYIOIIETO
cyowsekTa Poccutickoit @enepanun.”;

1) B MyHKTe 12:

MOMAMYHKTHI "a" U "0" U3TOXKUTH B ClIeAYIOIIEH peaaKuu:

"a) ¢ TIOMOILBIO UH($OPMaLIMOHHOM CUCTEMBI MOHHUTOpPUHIA
rOCYapCTBEHHBIX YCIYT OCYILECTBISAET aHaIM3 CBOJHBIX 3HAYEHUH YPOBHS
yZIOBJIETBOPEHHOCTH, YKa3aHHbIX B MyHKTe 11 HacTosimux [lpaBun, a takxke Ha
MX OCHOBe (hOPMHpPYET CBOAHBIC JaHHBIE O JOCTH)XXEHUH PYKOBOIUTEISAMHU
nokazareseil 3pPEeKTHBHOCTH NeATeNILHOCTU PYKOBOIUTENS, YCTAHABIMBAEMbIX
B COOTBETCTBHHU C MYHKTOM 13 Hactosuux IlpaBui;

0) HA OCHOBaHHMM CBOJHBIX [AHHBIX O JOCTH)KEHUH PYKOBOTUTENISIMH
nokazareneil 3()(PEKTUBHOCTH JEATENHHOCTH PYKOBOJUTENS €XEKBAPTAIbHO
NOATOTaBJIMBAET PYKOBOJCTBY (pejiepajibHOrO OpraHa UCIOJIHUTENIBHONW BIACTH
(opraHa rocynapcTBEHHOro BHEOHKETHOro (OHJa) OTYET O JOCTHIKEHUH
PYKOBOIUTEIAMH IOKa3zaTenedl 3h(EeKTUBHOCTH NESITeIbHOCTU PYKOBOIUTEJIS.
B ciy4ae HEIOCTHI)KEHMSI KOHKPETHBIMU PYKOBOJUTENSIMH [OKa3aTeseH
3¢(PEeKTUBHOCTU ESITENBHOCTH pPYKOBOAMTENST B OTHOUIEHMM YKa3aHHBIX
PYKOBOIMUTEEH K OT4YeTy [pWIaralTcsi JOMNOJHUTENIbHbIE MaTepHabl,
colepxale UHPOpMauuio 00 aHalu3e YPOBHS YAOBJIETBOPEHHOCTH TPaXKIaH
KayecTBOM [PelOCTaBJICHUSI T[OCYJAPCTBEHHBIX YCAyr B 3aBUCHMOCTH OT
KPUTEPUEB  OLUEHKH, OIpeleNeHHbIX [MYHKTOM 3  Hacroswmx [lpaBuin,
OpeUIOKEHUsI MO YJYYILIEHUIO KayecTBa NpPeJOCTaBEHHS TOCydapCTBEHHbIX
ycayr, chopMHpPOBaHHbIE MO pe3ylbTaTaM YKa3aHHOrO aHajii3a, a TaKKe
MpeUIOKEHUST 10 OCYLIECTBJICHHUIO ACHCTBUH WJIM TPOBENECHUIO MPOUEYD,
npeaycMOTpeHHBbIX MYHKTOM 13 Hactosiummx [Ipaswr;"”;

JOIOJHUTD MOAMYHKTOM "1 CIIEAYIOLIEr0 COAEPIKAHUS:

") opraHuzyeT  MpoBelAeHMEe  MOHMUTOPUHIA M OCYIIECTBISET
KOOPAMHALMIO pa3MELIeHUs B JUYHbIX KaOWHETax MH()OPMAUOHHOH CHCTEMBI
MOHHTOPHHIA TOCYAapCTBEHHBIX YCIYr, yKa3aHHbIX B myHKTe 11' HacTosimx
[lpaBun, [OaHHBIX O JaTe Ha3HAYCHUS] PYKOBOAUTEAEH M IoKa3arelsx
3QPEeKTUBHOCTU  AESTEIBHOCTH  PYKOBOIHUTENS,  HEOOXOAMMBIX  [UIA
IPAKTUYECKOrO  MCIIOJIb30BaHUS W BBISIBIGHUS CJIy4aeB HEAOCTHIKEHHMS
PYKOBOIMTEJISIMHU ITOKa3aTeneil 3(p(eKTUBHOCTU AESITENIbHOCTH PYKOBOJIUTEIS, B
HOpSAJKE, YCTAHOBIEHHOM IMyHKTOM 13 Hactosiux IIpaBun.”;

e) B myHkTe 13:

B a03alle MEpBOM ClOBa "3HAUY€HHE IIOKa3aTelsl €XXeroJHOW OLIEHKH
rpaxaaHaMu 3QQPeKTUBHOCTH ACSTEIBHOCTH PYyKOBOJMTENS, YCTAHOBIEHHOIO B
JNOJDKHOCTHOM  perjlaMeHTe (DO/DKHOCTHOM HMHCTPYKLHMH), CHOPMHUPOBAHO
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BIIEPBBIE U COCTaBJII€T MeHee 75 MPOLEHTOB, a TaKXKe B CIyyae, eClIH KaKIoe
[ocieyloliee 3HAu€HHe IOKa3aTessl €XErolHOW OIEeHKH TrpaxaaHaMu"
3aMEHUTh CJI0BaMU 'MoKazaTesb 3PGEKTUBHOCTH ACATEILHOCTH PYyKOBOIUTENS,
YCTAHOBJIEHHBIA B JIOJDKHOCTHOM perjaMeHTe (JOKHOCTHOM HWHCTPYKIIMH),
chopMHUpOBaH BIEPBbIE U COCTABIAECT MeHee 75 MPOLIEHTOB, a TaKXKe B CiyYae,
€CJIM KaX/blH NOCNeNYIOIUNA NoKa3aTes ;

B ab3alle BTOpPOM CJloBa "3HayeHHe nokaszaress npesbiiaet 90 mpoueHToB
1100 OTKIOHEHUE OT MPEABIAYUIErO 3HAYeHHs 3aMEHHUTH CJ0BaMH ''MOKa3aTelb
3¢ HEKTUBHOCTU JeATENbHOCTH pYKOBOAUTENS npeBbiiiaeT 90 nmpoueHToB b0
OTKJIOHEHHUE OT paHee JOCTUTHYTOro nokazarens',;

ab3allbl TPETUH KU YETBEPTHI U3JIOKHUTH B CIEAYIONICH peaaKIIMU:

"3a nmepuon pacudera rokazarefiss 3(PGEKTUBHOCTH — AeSTENbHOCTH
PYKOBOAMUTESI IPUHUMAETCS MEPUO/]] 3aMEILICHUSI PYKOBOAMTENEM IOJDKHOCTH B
Te4YEeHHUeE MONHBIX 12 MecsueB.

MHeHus rpaxJaH O KayecTBe MPENROCTaBICHUs rOCYIapCTBEHHbIX YCIyT,
MOCTYMUBILIME B MUH(OOPMALMOHHYIO CHCTEMY MOHHTOPHHIA TOCYJIapCTBEHHBIX
yCIyT C MCIOJIb30BAHUEM OIIPOCHOTO MOAYJS, YKazaHHOro B ab3alle TpeTbeM
noanyHkra 0" myskta 10  Hacrosumx [lpaBun, npu dopmupoBaHHU
nokazareseil 3p(HeKTUBHOCTH NeATENBHOCTH PYKOBOJIMTENEH HE YYHUTHIBAKOTCH.
VYKa3zaHHblEe MHEHUsI MCIONB3YIOTCS MOAPA3JACICHUSMU, OTBETCTBEHHBIMHM 3a
KOHTPOJIb ~ KadyecTBa  MpPEJOCTaBICHUSl  TOCYNApCTBEHHBIX  YCIyr, M
PYKOBOOMTENAMH B  LEJSIX  [OBBIIIEHUS  KayecTBa  MpPeAOCTaBICHUS
rocyJ1apCTBeHHBIX YCyT.";

B ab3ale MATOM CJIOBA "€XEeroJAHOW OUEHKH rpakgaHaMH' 3aMeHHTH
CJIOBOM 'TOKazarens';

) B myHKTe 14 cioBa "exeroqHol olieHKU rpakJaaHaMu” UCKITIOUYHUTh.
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