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PABOYEM I'PYIIIBI «OBPAIIIEHUS T'PAKIAH»
OBIHIECTBEHHOI'O COBETA ITPH YOHC POCCHUMU 110 KPACHOJAPCKOMY

«25» o 2024 r.
Mecro npoBegeHnst:

JaTa npoBeeHus:
HayaJio oTkpbITHS:

IIpencenarennbcTBOBAJ:

IpucyrcrBOBaJI:

KPAIO
r. KpacHonap
Ne 2
Mauteiii 3a1 YOHC Poccuu o KpacHogapckoMmy Kparo

25.07.2024
16.00 4gac.

B.I. Cupenko - pykoBoautedb pabodeit  TpyIIisl
«OO6painenus rpaxkiaaH», WIEH OOIIECTBEHHOI'O COBETa IpU
Y®OHC Poccuu o KpacHogapckomMy kparo.

HN.A. HemblkmHa — HayaJlbHUK OTAENa paboOTBl ¢
HanoromiarensimukamMu Y ®HC Poccun no KpacHomapckomy
Kparo;

C.A. OrypuoB - wieH paboueit rpynmnsl «OOpaieHus
rpaxkany, wieH obmecTBeHHOro coBeta mpu Y®HC Poccun
1o KpacHonapckomy kparo;
A.JO. Tkauenko - wieH pabGoueli rpynmel «O6paieHus
rpaxkaaH», 4ieH obuiecTBeHHOro cosera npu Y ®HC Poccuu
1o KpacnogapckoMy kparo;
B.A. donaromosioBa - wieH paboueit rpymmbl «OOparmeHus
rpaxkaany», dieH obmecTBeHHOro cosera npu YOHC Poccun
o KpacHozapckomy Kparo.

ITIOBECTKA 3ACEJIAHUA:

1. BerynutenbHoe cioBO Kyparopa pabodeit rpymmbel «OOpaimeHus rpaxmaH»
O6wmectBenHoro Cosera npu Y ®HC Poccun o KpacHomapckoMy kparo.

2. Paccmotpenne OTuéTa 10 OLIEHKE KauecTBa OTBETOB 3a 2 kBapTail 2024.

3. PaccmoTtpenue oOpalleHuit, OTBETHl Ha KOTOPHIE 3aiABUTENSIMU OBUIM OIlEHEHBI

OTpHUIATCIIBHO.

4. Hampapienue mnopydeHuii B Teppuropuaibueie opransl ®HC Poccum B
KpacHomapckom kpae.

1. OTtkpsbiTHE 3aceqanus padodeii rpynnbl «O0pameHns rpaxian»
OobmecTBenHoro Cosera npu Y®HC Poccun no Kpacnogapckomy kpar. BerynurenabHoe
¢JI0BO KypaTopa pabGoueii rpynnbl «O0pamenus rpaxaan» Hembikunoii MHHBI

AJiekcaHAPOBHBI

Lol 3aciaymanyd ¥ TPUHSJIM K CBEICHUIO BBICTYIUIEHHME KypaTtopa paboueidl Tpymimbl
«O6pammenus rpaxaan» ObimectsenHoro cosera rmpu YOHC Poccun o KpacHogapckoMy kparo
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Hemeikunodt  VIHHBI ~ AJIEKCaHAPOBHBI 110 BOIPOCY, Kacarolemycs IIPOCTABJICHUS
OTPHUIATEIBHBIX OLIEHOK Ha OTBETHI, HAMPaBJIeHHEIE TeppUTOpUaIbHEIMU opranamu ®HC Poccuu
B KpacHogapckom kpae Bo 2 kBaptane 2024 rojia B afpec 3asBHUTENICH.

2. Paccmorpenne OT4éTa Mo olleHKe KauecTBa OTBETOB 3a 2 KBapTau 2024,
MOHHTOPHHT 0TBETOB Ha MpPeAMET 000CHOBAHHOCTH MPOCTABJIEHHOM 0TPHLATEILHOM
OLlEHKH

2.1 Paccmotpenu OTYET HO OIGHKE KauecTBa OTBETOB 3a mepmox ¢ 01.04.2024 o
30.06.2024.

Bo 2 xsaprane 2024 B YOHC Poccum mo KpacHomapckoMy Kparo M TeppHTOpHAIbLHEIE
oprausl ®HC Poccnu B Kpacnomapckom kpae moctymunu 39643 obpalneHuii, u3 HUX depe3
Wnteprer-cepBuc «JIuunblli kKaOWHET HAIOTOILIATENbINMKA IS (H3MYECKMX JHI» (natee —
JInansrii kabuner) - 27039, HnartepHer-cepuc «Ob6parutses B ®HC Poccum» - 2092, MnaTepHET-
cepBUC «JIMYHBIA KaOWHET WHAMBHAYaIbHOTO IpeanpuHuMareis» - 7270, VIHTepHET-cepBHC
«JImyHBIA KaOMHET HAJIOrOIIATENbINNKA FOPUANYECKOrO JIUNay - 3165, Ha 6yMaKHOM HOCHTEINE
— 46, Ilnardopma o6paTHOM cBs3u Ha moptaie «I'ocyciayru» (IIOC) — 31.

Bo 2 xmaprane 2024 3asButensMu OBUIM OTPHIATENBHO OLEHEHH 297 OTBeTa Ha
obpammenus (0,7%).

2.2. BoisBuin mpoGJIeMHBIE BOIIPOCH, BO3HUKIINE Y 3asBUTENEH BO 2 kBapTaie 2024 rona.

[Tprymnel, 1oOyJMBINME 3asgBHUTENCH K NPOCTABICHUIO OTPHIATENHHEIX OIEHOK Ha
oOpalneHus, HapaBIeHHbIe B «JIMUHBIM KaOUHET HATOTOIUIATENBIINKA IS GU3MIECKHX JIUI BO
2 xsaprane 2024: BOIpOCH 3asBUTENS OCTAIUCh 0e3 orTBeTa — 64%, oTBeT TpebyeT
JOTOJHUTEIIFHOTO pasbiacHeHnd — 14,8%, He ycTpauBaeT cpok oTBeTa — 2,3%, CIO0XKHO YWUTaTh
TEKCT — MHOTO TCPMHUHOB HJIA CCHUIOK Ha NMPaBOBYIO UH(popMaliuio u rpouee — 0,7%; B «JIMUHBIH
KabWHET HAJIOTOILIATENbINMKA IOPHIMIECKOr0 JIMIa»: OTBET He 110 CYIIECTBY 3aJaHHOTO BOIIPOCA
—0,6% (0T 001mIEro KOIMYecTBa OTPHUIIATEIBHEBIX OIIEHOK).

OnHako, IpM MOHUTOPUHIE OTBETOB Ha MpPEIAMET IIOJHOTH M KadecTBA, BBIIBICHO, UTO
3HAYUTEIbHAS YaCTh OTPULATENBHBIX OLIEHOK MIPOCTaBjICHA 3asBUTEIIMHU HEOOOCHOBAHHO.

3.  Paccmorpenue o0palieHuii, 0TBEThI HA KOTOPbIE 3aiBUTEIAMH
ObLTH OlleHeHbI OTPUIATEILHO

3.1. BriaBuinu, ogHO oOpallieHHe, IOCTYNHUBIIEE OT 3asBUTENA-IOPUIMYECKOrO JIHIA He
PacCMOTPEHO IO CYIIECTBY, COOTBETCTBEHHO OTBET HE SBIISETCS YAOBICTBOPUTEILHEIM.

4. HanpagJieHue nopy4eHusi B Tepputopuaabubiii opran ®HC Poccnn B
Kpacnoaapckom kpae o NpHHSTHH Mep, HallPpaBJeHHbIX HAa yperyJiHpoBaHHe, BOIpoca,
H3J107K€HHOT0 B 00palleHnH.

4.1. B teppuropuansnsie opranbl ®HC Poccun mo KpacHomapckomy Kparo HaIpaBHIA

IIOPYYCHHUC O IIPUHATHS MEP IO YPETYJIUPOBAHUIO BOIIPOCOB, paCCMaTPHUBAEMBIX B o6pa1ueHn;1x,
OTBCTEHI HA KOTOPBIC OBLITH OLICHEHBI 3aIBUTCIIAMHA OTPULATCIIBHO.
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