ITPOTOKO.JI

PABOYEN I'PYIIIIbI «OGPAIITEHUS T'PAXKTIAH»
OBIIECTBEHHOI'O COBETA ITPH YOHC POCCHUH 11O KPACHOJAPCKOMY

«14» oxta6ps 2024 r.
MecTo nmpoBegeHH:

[ata npoBeieHU:
Ha4ano oTkpbITHS:

IIpeacenaTesbCcTBOBAJ:

IIpucyrcrBoBau:

KPAIO

r. Kpacuonap

Ne 3
Mautsiii 3a1 YOHC Poccuu no KpacHogapckomy kparo
14.10.2024
15.00 ygac.
B.I. Cwupenko - pykoBoguTeNnb paboueid  TpyMIBI

«O6patieHus rpaxiaaH», WieH OOIIECTBEHHOTO COBETa IpH
Y®HC Poccuu no KpacHogapckomy Kparo.

N.A. HemblkmHa — HaYaJbHUK OTHAENa paboOTH ¢
Hanoromarenpmukamu YOHC Poceun no Kpacnomapckomy
Kparo;

C.A. OrypumoB - wieH paGoueit rpynmsl «OO6palneHus
rpaxaaH», wieH obmiecTBeHHOTro coBera npu Y ®HC Poccun
1o KpacHomapckoMy kparo;
A.JO. Txayenko - uwieH paboueil rpynmel «OOparmeHus
rpaxaaH», wieH oliecTBeHHOTo coBeTa npu Y DPHC Poccun
1o KpacHozapckomy Kparo;
B.JI. MoaromoJioBa - wieH pabouelt rpymmbl «OOparmeHus
rpaxkaaH», wieH obOmecTBeHHOro cosera npu Y®HC Poccun
o KpacHogapckomy Kpato.

ITIOBECTKA 3ACEJJAHMA:

1. BerynutenbHOe ciOBO Kyparopa paboueit rpymmbel «OOpalmeHus TpakmaaHy
O6mectBennoro Cosera npu YO®HC Poccuu o KpacHogapckoMy Kparo.

2. Paccmotpenne OTuéTa 10 OLIEHKE KauecTBa OTBETOB 3a 3 kBapTail 2024.

3. PaccMoTpenue obpamieHuii, OTBETHl Ha KOTOPHIE 3asABUTEIIIMU OBLIN OLIEHEHEI

OTpUIATCIIBHO.

4. Hamnpasnenue mnopyueHuid B Tepputopuaibubie opransl ®HC Poccuu B
Kpacromapckom kpae.

1. OTkpbiTHE 3acenanus padoueii rpynnsl «O0paleHus rpaxaamy
OobmecrBennoro Cosera npu Y@®HC Poceun no Kpacnonapekomy kparo. BerynuresibHoe
c10BO KypaTtopa paboueii rpynnbl «O0pamenus rpaxaan» Hembikunoii UHHBI

AnlekcaHAPOBHBI

Ll 3acmymmanyd W NpUHSUIM K CBEACHUIO BBICTYIUIGHHME KypaTtopa paboueit TIpyMIibl
«O6pammenus rpaxaan» ObmectBeHHoro cosera mpu Y ®HC Poccun o KpacHomapckomMy kparo



2
Hembikunoi#t  WMHHBI ~ ANeKCaHApPOBHEI IO BOIIPOCY, Kacaromemycs IIPOCTaBJICHHUS
OTPHUIATEIBHBIX OLICHOK Ha OTBETHI, HaIlpaBlIcHHBIE TeppuTopranbHbiMu opranamu ®HC Poccun
B KpacHomapckoMm kpae B 3 xBaptaie 2024 rona B anpec 3asiBUTEIIEH.

2, PaccmoTpenne OTyéTa Mo oneHke kKayecTBa oTBeTOB 3a 3 kBapTan 2024,
MOHHMTOPHHI 0TBETOB HA NpeaAMeT 000CHOBAHHOCTH NPOCTABJICHHOMH OTPHIATEIbHOH
OLIEHKH

2.1 Paccmorpenu OTu€r 1o oOIEeHKe KaudectBa OTBeTOB 3a mnepuox ¢ 01.07.2024 mo
30.09.2024.

B 3 xsaprane 2024 B YOHC Poccuu no KpacHomapckoMy Kparo U TEppUTOpHAIbHBIE
opransl ®HC Poccuu B KpacHomapckom kpae moctynuiu 28746 obOpamieHuii B CBOOOIHOU
¢opme, u3 Hux uyepe3 HMHTepHeT-cepBuc «JIMuHBIM KaOWHET HaJOroIUIaTeNbIIUKa UL
¢uznueckux auny (nanee — Jluunsiii kabunet) - 16581, MHTepHeT-cepBuc «Ob6patuthes B PHC
Poccum» - 1810, MuTepHeT-cepBuc «JInunbIit KaOMHET UHIAWBUAYATHHOTO MPEATPUHAMATENSD» -
6417, UntepHeT-cepBuc «JInunbiii kaOMHET HAJIOTOILIATEIBINUKA IOpUIAYEcKoro Juma» - 3815,
Ha OymaxkHoM HocuTesne — 42, Ilnatdopma obpatHoit cBsi3u Ha nmoptajie «l'ocyciyru» (ITOC) —
1.

B 3 ksaprame 2024 3asBuTensiMu OBIIM OTPULATENBHO OIEHEHBI 358 OTBETOB Ha
oOparenus (1,2%).

2.2. BeraBunu npo6iieMHBIE BOIIPOCHI, BOHUKINNE Y 3asiBuTeneit B 3 kBaptaie 2024 roxa.

[Ipyuusel, NOOyIMBININE 3asBUTENIEA K IPOCTABICHUIO OTPHUIATEIBHBIX OIICHOK Ha
oOpallieHus, HalpaBjIeHHbIe B «JIMUHbIM KaOMHET HaJOTOIUIaTeNbIIUKA Il GU3NIECKUX JIHUI» B
3 kBapraine 2024: Bompocsl 3asBuTens octaiuch 0e3 orBera — 48%, unble npuunHsl — 40,5%,
OTBET TpeOyeT AOMOIHUTENBHOTO pa3bsicHeHUs — 7,5%, CII0)KHO YUTATh TEKCT — MHOTO TEPMUHOB
WM CCBHUIOK Ha MpaBoBYyIo MHbopmMarmio u mpouee — 0,5%, He ycTpanBaeT cpok orBeta — 0,3%; B
«JInuHpli KaOMHET HaJIOroIUIaTeNbIINKa FOPUAMYECKOTO JHIa»: OTBET HE II0 CYIIECTBY
3amaHHOTO Bonpoca — 0,8% (0T o01ero KonmuecTa OTPUIIATENBHBIX OIIEHOK).

OnHako, Ipu MOHUTOPUHIE OTBETOB Ha NPEAMET IOJHOTH U KayecTBa, BBIABIEHO, YTO
3HAYUTENIbHAS YaCTh OTPUIIATENBHBIX OIIEHOK IPOCTAaBJICHA 3asBUTEISIMU HEOOOCHOBAHHO.

3. PaccmoTrpenue o0paileHHii, 0OTBeThbl HA KOTOPbIE 3asIBUTEJISIMH
OblLJIM OLleHeHbI OTPHIATEIbHO

3.1. BeiaBwiam, ogHO OOpaleHwe, MOCTYIHBINEE OT 3asABUTENA-IOPUANYECKOrO JIMIA He
PaccMOTPEHO IO CYIIECTBY, COOTBETCTBEHHO OTBET HE SBJISICTCS YAOBICTBOPUTEIHHBIM.

4. HampasJienne nopy4enusi B Teppuropua/bHbiii opran ®HC Poccun B
Kpacnogapckom kpae 0 NpUHATHH Mep, HAIIPABJICHHbIX HA YperyJHpoBaHHe, BOIIPoca,
H3J105KEHHOT0 B 00paLlleHHH.

4.1. B Tepputopuanipusie opransl @®HC Poccun no KpacHomapckoMy Kparo HampaBHId

TIOpPYYCHHE O TIPUHATHS MEp IO YPETYJIUPOBAHHUIO BOIIPOCOB, PACCMATPUBAEMEIX B OOpaIeHMUIX,
OTBETHI HA KOTOPHIE OBLIM OIIEHEHHI 3aBUTENSIMU OTPUIIATENBHO.

PyxoBoaurens paboueli rpynmsl Q/g/’,/ B.I'. Cupenko



